
Process Improvement Certificate Student:
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Effective Fall 2019

Major: 

Students who complete this certificate will develop an understanding of the tools and methodologies
necessary to recognize areas of change and how to communicate the change within an organization.
This includes the use of the Microsoft Visio for documenting processes, and Six Sigma best practices.
Certificate courses must be completed with a grade of “C” or better.

CR SEM    GR
MA 130 Elem. Prob. & Stats w/Spreadsheets 3 ____   __
MA 131 Elem. Prob. & Stats Lab 1 ____   __
ET 235 Customer Discovery 3 FA__   __
MG 370 Operations Management 3 ____   __
MG 372 Process Improvement 3 SP__   __
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Millikin University
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